Been Declined ACC Compensation?
The decision isn't set in stone yet
Law Report 24 February Kapi Mana News
"It is important to know there are specific grounds on which a decision may be 
reviewed. It is not sufficient to simply disagree with the decision".
Mary More of Whitireia Community Law Centre explains the best way to challenge 
an ACC decision:
When a claimant receives a letter from ACC advising them of a decision made 
about a claim or entitlement, it is very important to turn it over and read 
the back. It has information that may affect entitlements and or any 
relationship with ACC. One of the most important messages is that any decision 
made by ACC can be reviewed. However, the decision can only be reviewed if an 
application is made on the appropriate forma and within three months of 
receiving the letter.
So if a claimant receives a letter that declines ACC cover or any other 
entitlement and they wait more than three months to challenge that decision, 
there is very little chance of getting the decision reviewed.
The review process is relatively straightforward. The Application for Review 
form is available from the nearest ACC office, or by calling 0800 222 776. 
(also from ACC at http://acc.org.nz/productslevies/resolve-i...ew/index-2.html )
It is important to know there are specific grounds on which a decision may be 
reviewed. It is not sufficient to simply disagree with decision.
ACC will write and acknowledge that the form has been received..
The first step will involve ACC looking at the decision again. If that doesn't 
result in any change then Disputes Resolution Services Limited (DRSL) will be 
advised and a review and a hearing arranged.
The hearing takes place in DRSL's office with the claimant, a representative 
from ACC, and an independent referee. It is very informal.
The referee outlines the process, and both the claimant and ACC have the 
opportunity to speak. The referee will take time to make a ruling and write to 
all parties.
If after this process the claimant is still not satisfied, they can continue 
with an "appeal" through the district court. In some cases legal aid is 
available and there are a number of specialist lawyers who undertake ACC 
appeals.
There is a 28 day time limit within which an application for appeal must be 
lodged. This period runs from the date on which the review gives a copy of the 
decision to the claimant or their representative.
Claimants should also be aware of the new Code of Claimants Rights.
This code is not to be confused with the review process. Rather than dealing 
with decisions made by ACC, it deals with a claimant’s relationship with ACC. 
The rights in the code place obligations on ACC and the staff working for the 
corporation. 
The code has eight Rights for Claimants: To be treated with dignity and 
respect; to be treated fairly and to have your views considered; to have your 
culture, values and beliefs respected; to be allowed a support person; the 
right to effective communication; to be fully informed; to have your privacy 
respected; and to complain.
If a claimant feels that any of these rights have been breached (for example a 
case manager has treated them unfairly) or has disclosed personal information 
without permission) then the claimant can either take it up with the 
department concerned, or go directly to the Office of the Complaints 
Investigator.
If the claimant chooses the first option and the department does not deal with 
the complaint satisfactorily, then the complaint can still be referred to the 
Office of the Complaints Investigator.
The investigator will give all parties concerned the opportunity to comment 
and respond to comments, and a decision will be issued.
If the claimant is still not satisfied with this decision it can then be 
reviewed in accordance with the normal review procedures outlined above. The 
Community Law Centre is happy to advise on ACC matters.



