Letter to the editor - ODT 21.6.06

Dear Sir,

Acclaim Otago are heartened to see that the new CEO of ACC, Jan White, has a vision that sees ACC intent on getting "the right outcomes for 
people" (ODT 15/5/06). For far too long, in our opinion, ACC's focus 
has been on cutting cost rather than ensuring correct entitlements. As 
a result many long term injured people have been continuously put 
through numerous assessments in order to remove their entitlements, 
and ultimately reduce ACC's costs.

The article refered to payments of $115 million made to health care 
and rehabilitation providers. We are interested to know if there was 
any further breakdown of those figures. Specifically, the amounts paid 
to medical and occupational assessors to produce reports, not actually 
"provide" treatment or rehabilitation.

Barrister Hazel Armstrong released a media statement last 
month regarding her study commissioned by the Department of 
Labour which investigated vocational rehabilitation received by ACC 
claimants. She concluded that the current retraining opportunities 
for ACC claimants were woefully inadequate. In light of this 
statement, could ACC provide us with specific amounts spent 
on vocational rehabilitation provided to claimants annually for the 
last 5 years. These amounts should not include the initial 
occupational or medical assessments or vocational independence 
assessments but rather the actual amounts spent on genuine retraining 
of injured people so they can take their rightful place back in the 
workforce.

Yours sincerely,

Denise Powell
Acclaim Otago 
Dunedin

Dr Kevin Morris, corporate medical advisor, ACC replies:

" Vocational assessment is an estential part of determining what sort of vocational rehabilitation is required for an injured worker and for measuring the progress of their rehabilitation. ACC has spent $107 million nationwide since 2002 on vocational assessment and rehabilitation. Of this total, $75 million or 70% has been spent on vocational rehabilitation and $23 million or 30% has been on vocational assessment.
The amount spent on vocational rehabilitation in that period grew 78% from about $13 million to over $23 million a year, while the amount spent on vocational assessment grew a smaller 48% from almost $7 million to $10 million a year. We expect this higher growth in spending on rehabilitation to continue in the future."
